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1-Online

2-If you can't measure it, you can't improve it

3-Management is doing things right; leadership is doing

the right things

4-Efficiency

5-Performance

6-Effectiveness

7-Information and communications technology

8-Decision support system

9-Management information system

10-Observatory

11-Surveillance and Response / Control

12-Graphical user interface

13-Computing

14-Spatialize
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